
Alliance Member Needs 
Assessment Reports Available  
 
The Alliance has completed a comprehensive 
assessment of the cultural, linguistic, and health 
education needs of our Medi-Cal members.  Our 
goal is to improve the health status of plan 

members and reduce 
health disparities 
among different 
member populations. 

Each subpopulation 
studied expressed 
specific cultural values 
and needs, as reported 
in previous Cultural 
Crossroads issues.  
However, several key 
themes emerged across 
all ethnic groups and 
every disability 
population interviewed 
for this assessment: 

• Navigating the complex health care system is 
challenging and often a barrier. 

• Many patients feel that there is not enough 
time with the doctor in visits. 

• There is a shortage of primary care providers 
and specialists who can meet specific needs. 

• A good personal relationship with the doctor is 
crucial. 

• Distrust of the medical system is common in 
many minority groups due to personal and 
historic experiences of discrimination. 

 

The complete needs assessment report and several 
focus group reports are now available online.  On 
the Providers page of the Alliance website, go to 
Cultural Competence and Health Literacy Tools 
(www.ccah-alliance.org/otherresources.html). 
Links to the reports are at the bottom of the page. 

Identifying Cultural Beliefs 
 
The DIVERSE mnemonic is an assessment tool 
for exploring cultural health beliefs. Developing a 
care plan that is culturally acceptable to your 
patient will increase compliance.  Contact Isleen 
Glatt, Senior Health Educator, at 831-430-5570 to 
request a DIVERSE chart that includes sample 
questions for each area.   

D Demographics – Explore regional 
background, level of acculturation, 
age and sex as they influence 
health behavior. 

I Ideas – Ask patient to explain 
his/her concepts of health and 
illness. 

V Views – Ask about treatment 
preferences/avoidance and use of 
home remedies. 

E Expectations – Ask what your 
patient expects from a doctor. 

R Religion – Ask about religious 
and spiritual traditions. 

S Speech – Identify patient’s 
language needs, including reading 
skills. 

E Environment – Assess patient’s 
home environment, including 
cultural/diversity aspects, family, 
support system, independence, 
daily schedule, etc.  

 
Adapted from: Better Communication, Better Care: 
Provider Tools to Care for Diverse Populations, ICE 
Cultural and Linguistics Workgroup, 2004. The 
complete toolkit is available at:  
        www.ccah-alliance.org/icetoolkit.html  

 
 

“In order for us to be 
healthier, I think that 
we need to be 
listened to.  I want 
[my providers] to sit 
down and under-
stand where I’m 
coming from.  They 
need to know a little 
bit about me in order 
to know how to treat 
me—more 
communication.” 
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Cultural Crossroads 

Tips and resources to help you communicate better with Alliance members 
 

http://www.ccah-alliance.org/otherresources.html
http://www.ccah-alliance.org/icetoolkit.html



