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Cultural Crossroads 
Tips and resources to help you communicate better with Alliance members 

Patient Materials in  
Multiple Languages 

 
If you treat patients who do not read English 
well, you need forms and health education 
materials in their preferred language.  Most of 
our providers have materials in Spanish, but not 
in Vietnamese, Tagalog, or other languages 
spoken by some local patients.  

The Alliance can help.  Contact our Senior 
Health Educator for help finding materials in 
specific languages or on specific health topics.  
Or explore these websites: 

www.lacare.org   
L.A. Care is one of our sister Medi-Cal health 
plans.  They offer materials in ten languages.  
For vital documents such as consent forms, do a 
“Document Search” on the provider page of their 
website.  For patient health education materials, 
search “Useful Materials” on the member pages. 

http://medstat.med.utah.edu/24languages/ 
The Twenty-Four Languages Project in Utah 
offers consumer health brochures and sound 
recordings in—you guessed it—24 languages.  
Remember that many Alliance members need 
simple, easy-to-read materials.  Be selective. 

http://www.u-write.com/foreign.shtml  
The U-Write company offers this page of great 
links to health education materials in other 
languages.  Most are public domain materials 
from sites such as the U.S. Food and Drug 
Administration and National Institutes of Health. 

 

Improving Cross-Cultural 
Communication 

 
The LEARN mnemonic offers a guideline for 
overcoming obstacles in cross cultural 
communication with patients.  This technique 
can help you understand  
your patient’s health 
beliefs.  Agreeing on a 
treatment plan that is 
culturally acceptable to 
your patient will 
increase compliance. 

 
L Listen with empathy and 

understanding of the patient’s 
perception of the problem. 

E Explain your perceptions of the 
problem. 

A Acknowledge and discuss the 
differences and similarities. 

R Recommend treatment. 

N Negotiate agreement. 

 
Source: E.A. Berlin and W.C. Fowkes Jr., A Teaching 
Framework for Cross-cultural Health Care, The Western 
Journal of Medicine, 1983, 139(6), 934, as reprinted on 
www.med.umich.edu, 2/7/05. 

 
 
 

 

 

For more helpful tools, visit the Alliance Cultural & Linguistic Services 
webpage, http://www.ccah-alliance.org/cult_and_ling_services.htm.   

Isleen Glatt,  Senior Health Educator,  iglatt@ccah-alliance.org. 
New phone as of 7/5/05: 831-430-5570. 
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