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The Alliance Online Member Health and 
Wellness Resource Calendar is here! 
You can find information and resources for many services, at no 
cost, low cost, or on a sliding scale to help you and your family live a 
healthier life.
www.ccah-alliance.org/Health-and-Wellness-Calendar.html

  IMPORTANT NOTICE: 
 Member Services will not 
be available at the following 
dates and times due to 
companywide/departmental 
meetings:
• August 30, all day
• September 7, 12:30 to 
4:15 p.m.

N on-Medical Transportation 
(NMT) is a benefit for 
Medi-Cal members who 

need help getting to covered 
services. NMT can be requested for 
one-time appointments or ongoing 
visits. 

Services must be medically 
necessary.

Members must:
  ■ Be eligible at the time of service
  ■ Have a doctor’s appointment 

or need to pick up medication, 
equipment or supplies 

  ■ Not have a way to get to their 
appointment or access Alliance-
covered services

Prior approval is required. 
You will need to call at least 

seven business days in advance. 

Help with Non-Medical 
Transportation is now available

Some requests may take longer. 
When you call, we will ask  
some questions to see if you 
qualify. 

The type of transportation help 
you get will depend on your need.

For more information or to 
see if you qualify, call an Alliance 
Transportation Coordinator at 
1-800-700-3874, ext. 5577. 
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The coming of fall means that 
flu season is just around the 
corner. You can get the flu 

virus at any time of the year, but the 
number of flu cases starts growing 
around October and stays high 

O ver half of all children 
with asthma miss school 
or day care because of 

their asthma. This can be hard on 
children and can cause them to 
miss important social and learning 
time. It is also hard for parents and 
guardians who must miss work to 
care for them. 

Here are some ways to help your 
child avoid missed school days: 
1. Make sure your child takes 
his or her controller medication 
every day to help prevent asthma 
episodes. 
2. Prepare for the school year 
with a visit to your child’s Primary 

through March. The flu virus can 
cause serious illness and may even 
lead to death. Getting a flu shot is 
the best way to protect yourself 
and your family against infections. 

The flu virus changes each 

ASTHMA 

Back to school 

season, so it’s important to get the 
flu shot each year to make sure you 
are protected. Once you get the 
flu shot, it takes about two weeks 
for your body to build up enough 
defenses to protect against the flu 
virus. The most common side effect 
you can get from the vaccine is a 
sore arm. Flu shots are covered by 
the Alliance, so be sure to ask your 
Primary Care Provider (PCP) about 
getting one before the flu season 
starts. Alliance members 19 years 
and older may also get a flu shot at 
a participating pharmacy (subject 
to availability) and from any 
Alliance PCP. 

For more tips on how to prevent 
the flu, visit the Centers for Disease 
Control and Prevention site at 

www.cdc.gov and type “flu” in 
the search field. 

Care Provider (PCP). Be sure to get 
any forms needed by your child’s 
school. This can include an Asthma 
Action Plan and a release to carry 
asthma medications at school. 
Your child’s PCP can also help you 
fill out these school forms. 
3. Make sure your child knows how 
to use an inhaler. Your child’s PCP 
can give you two rescue inhalers 
and spacers; one for school, one 
for home. When you pick up the 
inhalers, ask the pharmacy staff to 
label the inhaler with directions. 
4. Give the forms to the school 
nurse as early as you can to help 
avoid missed school days. 
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 FOR MORE TIPS  on 
how to prepare your child 
for the school year, visit 
www.lung.org and type in the 
search field “Back to School 
Asthma Checklist.”

You can prevent flu
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with a bottle or sip from a bottle or 
cup all day. At about 6 months, start 
using a cup so that a bottle won’t be 
needed by baby’s first birthday.

  ■ As your baby’s teeth arrive, start 
brushing twice a day with a little 
dab of fluoride toothpaste (about 
the size of a grain of rice).

  ■ Ask your dentist about fluoride 
varnish, drops or tablets.

Taking care of your baby’s mouth 
and teeth starts early and lasts a 
lifetime. 

D id you know October is National 
Domestic Violence Awareness Month? 
Domestic violence (DV) is also known 

as intimate partner violence (IPV). October is 
a time to raise awareness across the country 
to this issue and to remind all survivors that 
they are not alone. The Centers for Disease 
Control and Prevention (CDC) reports that 
1 in 3 women and 1 in 4 men in the United 
States have experienced some form of physical 
violence by an intimate partner.

IPV is seen as any abusive, violent, coercive, 
forceful, or threatening act or word carried out 
by one member of a family or household on 

another. IPV is a serious problem in all 
communities and affects people of all 
ages, sexual orientation, gender, race, 
religion, and nationality. 

If you or someone you know is:
  ■ A survivor of IPV
  ■ In an abusive relationship
  ■ Working to heal
  ■ A friend or family of victims and survivors

Anyone in the community who has questions 
about violence, please call The National 

Domestic Violence Hotline at 1-800-799-
7233 (SAFE). For the Hearing or Speech 

Assistance Line, call 1-800-787-3224. 

D on’t wait for your baby’s 
teeth to arrive to start a 
healthy routine. Tooth 

decay—the disease that causes 
cavities—is caused by germs in 
the mouth, so keeping your baby’s 
mouth clean will help keep his or 
her teeth healthy. Just like we do, 
babies need healthy teeth to chew, 
talk, smile, and feel good. And 
healthy baby teeth save room for 
grown-up teeth, too.

Here are some tips to ensure that 
your child has a healthy mouth and 
teeth starting at an early age:

  ■ Take your baby to the dentist 
by his or her first birthday, or 

member health

Your child’s 
first visit to 
the dentist

 NEED HELP FINDING  
A DENTIST?
Alliance Medi-Cal members 
can:
1. Call Denti-Cal at 

1-800-322-6384
2. Visit www.denti-cal.ca.gov 
3. Ask their doctor 

whenever a first tooth appears—
whichever comes first.

  ■ Keep sugary drinks such as juice 
out of your baby’s bottle. 

  ■ Don’t let your baby fall asleep 

National Domestic Violence 
Awareness Month
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member news

E arlier this year, the Alliance 
Health Programs team 
raffled brand new bikes 

along with helmets and bike locks 
to teens who worked hard making 
healthier lifestyles changes to 
maintain a healthy weight. 

Meet the three lucky bike raffle 
winners: Alexis, Jennifer, and 
Jocelyn. These members were 
entered into the bike raffle through 
their enrollment and participation 
in our Healthy Weight for Life 
Program (HWL). HWL is a program 
that helps families adopt healthy 
lifestyles changes and rewards 
those who meet their healthy 
weight goals. 

Medi-Cal Alliance members win  
bikes for being healthier!
Have you heard about the FREE Alliance’s  
Medi-Cal Member Rewards Program? 

Jocelyn Fernandez from 
Santa Cruz 
Before Jocelyn was referred 
to HWL, she and her family 
were not active. Now they 
go on walks. Mom said, “I 
turn off the TV and get my 
two younger children in the 
stroller and we go on walks.” 
The whole family has made 
lifestyle changes after their 
doctor told them to eat plenty 
of fruit and vegetables, be 
active and drink water. The 
poster in her doctor’s office 
showing the amount of sugar 
in common drinks has also 
helped Jocelyn’s family to 
stay away from sugary drinks. 
Jocelyn’s mom said, “HWL 
helps me be a good role model 
to my children. As parents we 
are responsible for teaching 
our children to eat healthy and 
be active by doing it ourselves, 
if they see you do it, then they 
will want to do it.”

Alexis Guzman from  
Merced County
Alexis and his mom are very 
thankful to the Alliance for 
having programs like HWL. 
As a young child Alexis was 
not active and didn’t like to do 
any type of physical activity, 
but after talking to his doctor 
about the importance of 
having a healthy weight, the 
whole family started making 
changes such as portion 
control, then buying and 
making healthier meals. They 
also cut out rice and switched 
to almond milk. Another 
big change was taking out 
sugary drinks like Gatorade 
and juice. Alexis’ advice to 
other members in HWL is to 
stay away from junk food and 
sugary drinks. 

For more 
information, call 

the Alliance 
Health Education 

Line at 
1-800-700-3874,  

ext. 5580.

4 living healthy



H ave you ever wondered 
who is on the other end of 
the phone when you call 

Member Services?
Our representatives are caring, 

dedicated professionals. They are 
here to answer your calls Monday 
through Friday from 8 a.m. to 6 p.m.

Our representatives are ready to:
  ■ Help you understand how your 

health plan works
  ■ Answer questions about your 

benefits
  ■ Explain how you can get medical 

member news

Service with a smile!

W e have different ways 
for you to let us know 
how we are doing and 

how we can improve. One of them 
is through our Member Services 
Advisory Group. 

Some of the people in this 
group are Alliance members. 
Some of them are people who 
work in agencies and programs 
that provide services to Alliance 
members. Through the Advisory 
Group, we are able to hear from 
our members and people who 
serve our members. We use this 
information to help us better 
understand what our members 
think, want and need.

care and services
  ■ Let you know which doctors and 

clinics you can go to
  ■ Help you choose or change your 

Primary Care Provider
  ■ Assist you with concerns or 

complaints
We have representatives in 

Santa Cruz, Monterey and Merced 
counties. They live and work in the 
communities we serve. What they 
have in common is that they care 
about our members and are here 
to help.

 YOU AND YOUR HEALTH ARE IMPORTANT TO US. Please 
call us at 1-800-700-3874 if you have questions, need help or have 
concerns about your care as an Alliance member. We’re here to help!

Jennifer Rosales-
Corona from  
Monterey County 
During her participation in 
HWL, Jennifer realized that 
small healthy lifestyle changes 
can result in being a happy 
and healthy child. Jennifer 
proudly shared that her family 
has reduced their intake of 
sugary drinks. They used to 
always have sodas and sugary 
juices. But now, “We drink 
ONLY water,” she explained. 
They also walk a lot more 
throughout the week, and 
TV time has been reduced as 
well. Jennifer’s mom said that 
the doctor motivated them 
to make changes. She wants 
to let other parents know that 
listening to the doctors and 
the Alliance; limiting sugar and 
walking can make a really big 
difference. She also wants to 
thank the Alliance for giving 
her education, help, and 
great “premios” (rewards) to 
motivate parents and children 
to be healthy. 

Let your voice be heard!
Any 

Alliance 
member or 
parent of a child 
who is an Alliance 
member can join the 
Advisory Group. There 
are four (4) meetings a 
year. The meetings are in 
our offices in Santa Cruz, 
Merced and Monterey counties. 
Alliance members or parents of an 
Alliance member can get $50 for 
attending each meeting.

If you would like more 
information or want an 

application to join, please call 
1-800-700-3874, ext. 5567. 
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things to know

Medi-Cal and the Alliance are not the 
same. 

Medi-Cal is a State and Federal 
program. If you qualify, you can 
get health care services. Central 
California Alliance for Health (the 
Alliance) is the health plan for most 
people who have Medi-Cal in Santa 
Cruz, Monterey and Merced counties.

Medi-Cal.  Your county Medi-Cal 
office determines if you are eligible. 

Medi-Cal and the Alliance—what’s the difference?
If you get Supplemental Security 
Income (SSI) through Social Security, 
your eligibility for Medi-Cal is 
through Social Security.

If you qualify, you will get a Benefits 
Identification Card (BIC) in the mail. 
For the first one to two months, you 
will have “fee-for-service” or “State” 
Medi-Cal. You can see any doctor that 
takes Medi-Cal. The doctor will bill 
the state.

Call your county Medi-Cal or 
Social Security office 
to:

  ■ Ask about your 
eligibility 

  ■ Ask about renewing 
your Medi-Cal

  ■ Update your address 
and phone number

  ■ Report you are moving 
or have moved to 
transfer your Medi-Cal

  ■ Report a change in 
income or family size

  ■ Ask for a new BIC

  ■Report you have other health insurance 
or used to have it, but don’t anymore

The Alliance.  You will be 
automatically enrolled in the Alliance 
one to two months after you get 
on Medi-Cal. We will send you an 
Alliance ID card and a new member 
packet. The packet has important 
information on how our plan works 
and what doctors you can see. You 
need to pick a Primary Care doctor or 
clinic. If you don’t, we will assign you 
to one.

The Alliance covers most 
Medi-Cal services but not all. 
Dental services are covered by the 
Denti-Cal Program. The phone 
number is 1-800-322-6384.

Call the Alliance to:
  ■ Learn how your health plan works 

and what services are covered
  ■ Choose or change your doctor
  ■ Ask for a new Alliance ID card

You can reach the Alliance at 
1-800-700-3874.

County Medi-Cal office Social Security
Santa Cruz 1-888-421-8080 1-800-780-1106
Monterey 1-877-410-8823 1-877-696-9397

Merced 209-385-3000 1-888-632-7069

The Alliance Pharmacy Department 
is working to make sure the use 
of some opioid medications like 
hydrocodone-acetaminophen is safe 
and the right fit for you. To promote 
the safe use of prescribed opioids, the 

Drug name  New quantity limits Previous quantity limits 

» Norco (hydrocodone-acetaminophen) 120 tablets per 30 days’ supply 180 tablets per 30 days’ supply

» Percocet (oxycodone-acetaminophen) 90 tablets per 30 days’ supply 120 tablets per 30 days’ supply

Opioid quantity limit changes
amount allowed for each prescription 
of hydrocodone-acetaminophen and 
oxycodone-acetaminophen has been 
lowered. This change will help avoid 
the unsafe use of opioids, which can 
lead to very harmful side effects. The 

table below shows the new amount 
allowed for each drug. These changes 
will apply to new prescriptions. If 
you are already taking more than the 
new limit, you can keep taking that 
amount as long as your doctor keeps 
your prescription the same.

This change began as of July 1, 2017. 
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things to know

Protecting  
your privacy
Details about your health care 
are personal. You deserve to 
have them kept that way. That’s 
why we do all we can to protect 
your privacy. 

We may disclose your 
information for the purposes 
of treatment, payment and 
health care operations without 
having to ask your permission. 
An example would be to tell a 
provider you were eligible as an 
Alliance member so he or she 
could treat you. There are other 
situations in which we may also 
disclose information without 
your permission. These are 
determined by law. 

If other people ask us for your 
information, outside of what is 
allowed by law, you must say it is 
OK before we can give it to them. 
We often review the way we keep 
your information safe. And we’ll 
continue to do so. We want you 
to have good care and peace of 
mind.

For more information 
about our privacy practices, 
please see the Notice of 
Privacy Practices at the back 
of your Member Handbook/
Evidence of Coverage. It is 
also available on our website, 
www.ccah-alliance.org.

Formulary changes
Medication Used for Action

» AirDuo Asthma Added

» Cevimeline, Pilocarpine Dry mouth Added

» Basaglar Kwikpen Diabetes Added

» Apriso ER, Lialda DR Ulcerative colitis Added

» Cefprozil, Cefpodoxime Bacterial infection Added

» Mefloquine Malaria Added 

» Brimonidine 0.1% & 0.15%, Betaxolol 
0.25% & 0.5%

Glaucoma Removed

» Advair HFA Asthma Removed

» Codeine 15mg, 30mg, and 60mg, 
Meperidine 50mg, 100mg, 50mg/5ml, 
Methadone 1mg/ml, 2mg/ml, 10mg/ml

Pain Removed

» Fluoxetine tablets Depression Removed

» Lidocaine 5% ointment Topical pain Removed 

» Pentasa Ulcerative colitis Removed

» Ceftin, Cefixime Bacterial infection Removed

Stay covered—don’t forget to 
renew your Medi-Cal.  Medi-Cal 
is renewed once a year. The date 
depends on when you became eligible. 
Renewals are done by the county 
Medi-Cal office, not the Alliance.

If the Medi-Cal office needs 
information from you to renew your 
benefits, they will send you a notice. 
If you moved since you enrolled, call 
the Medi-Cal office and give them 
your address. If you get a renewal 

notice, it will tell you what you need 
to do and by when. It is important 
to provide any information asked for 
by the due date. If you don’t, your 
Medi-Cal benefits will end.

If you lose your Medi-Cal, you will 
not be an Alliance member anymore. 
You may reapply for Medi-Cal, but 
you may have a break in coverage.

If you have Medi-Cal through 
Social Security because you get SSI, 
you have a different process. Social 

Security will let you know if they 
need any information from you to 
stay eligible.
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W e want you to be happy 
with your health care 
and our service. But 

sometimes you might not be. 
When that’s the case, we want to 
hear about it.

If you are not happy with a 
provider or the provider’s office, 
it’s best to talk to them first. Let 
someone in the office know what 
happened. Ask him or her for help 
fixing the problem. 

The same goes if you are not 
happy with your experience in a 
hospital or other facility. Ask to 
speak with a nurse, social worker 
or patient advocate.

If you are getting a bill for 
services covered by the Alliance, 
call the billing department at 
the number on your statement. 
Let them know what insurance 
you have. Ask them to bill your 
insurance.

If you would rather talk to 
us about the problem, we’re 
here to help. You can file a 
complaint or an appeal with us 

We’re 
committed 
to your 
satisfaction

by calling Member Services at 
1-800-700-3874. You can also 
file a complaint or appeal in 
writing or through our web site, 
www.ccah-alliance.org.

You may file a complaint with us 
if you are not happy with: 

  ■ The care your doctor is providing 
or how you were treated in the 
office

  ■ Being able to get the care you 
need

  ■ The services you get from the 
Alliance

There are other reasons you might 
file a complaint with us. These are 
listed in your Member Handbook.

You may file an appeal with us if 
you are not happy with:

  ■ A decision we have made to 
change or deny services

Once you let us know about your 
complaint or appeal, someone will 
look into it. We’ll do all we can to 
help you. If you are still unhappy 
after we try to resolve your case, 
we will tell you what steps you can 
take next.
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