
  
 Section 13. Health Education Programs

The Alliance offers a large variety of culturally and linguistically appropriate health education programs to all 
Alliance members at no charge.  With the exception of diabetes prevention services for members diagnosed 
with pre-diabetes, authorization requests or referral consultation requests are not required for members to 
participate in these programs.  

For more details, providers may call the Health Programs Manager at (800) 700-3874 ext.5595.  Providers 
and members may also call the Health Education Line at (800) 700-3874 ext.5580.   

The following is a brief description of the health education benefits and programs offered by the Alliance. 

Clinical Health Education Benefits 
The following Clinical Health Education services are covered by the Alliance as an expanded benefit.  Please 
visit the provider website for important information, including required program components, billing and 
reimbursement guidelines, and the approved providers list.  ARs are not required for the basic program, as 
outlined below; however, ARs may be submitted to request additional services, if medically necessary. 

Asthma Education 
Up to six hours of Comprehensive Asthma Self-Management Education are covered during the initial twelve-
month period after diagnosis, with up to two hours of follow-up during each subsequent year.  Education 
providers must be pre-approved by the Alliance to bill for these services.  Education is provided on an 
individual or group basis and is delivered and/or supervised by a Respiratory Therapist (RT) or nationally 
certified Asthma Educator (AE-C).  PCPs should include relevant medical history when referring patients and 
the asthma education provider will contact the member’s PCP when indicated. 

Diabetes Prevention and Self-Management Education  

Diabetes Prevention Education 
Members of any age diagnosed with pre-diabetes can participate in diabetes prevention education for up to 
16.5 hours. These services are provided through Alliance approved pre-diabetes education programs which 
use an evidence-based curriculum for pre-diabetes education (such as the CDC’s Diabetes Prevention 
Program).  Diabetes prevention education can be delivered by non-medical personnel such as lifestyle 
coaches, community outreach worker, and or promotores. 

Diabetes Education 
Up to 20.5 hours (4 hours of individual training and up to 16.5 of group training) of Comprehensive Diabetes 
Self-Management Education is covered during the initial twelve-month period after diagnosis, with up to two 
hours of follow-up during each subsequent year (members under 21 years of age should be referred to CCS 
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for all diabetes care, including education).  Education providers must be approved by the Alliance to bill for 
these services.  Education is provided on an individual or group basis and is delivered by a physician, 
Certified Diabetes Educator or by a Registered Nurse or Registered Dietitian who meets specific criteria.  
Physicians should include relevant medical history when referring patients and the diabetes education 
provider will contact the member’s PCP when indicated.  For more information on diabetes prevention and 
education services, please refer to the Diabetes Prevention and Self-Management Education Benefit on the 
provider website. 

Breastfeeding Support 
Up to two visits with a home health nurse from a contracted home health agency is covered for common 
breastfeeding problems and routine postpartum care.  The Alliance also pays for: 

Two hours with an International Board Certified Lactation Consultant (IBCLC), outside the hospital stay, when 
medically necessary (inpatient lactation education is included in the hospital per-diem).  The IBCLC will assist 
the member with complex problems, such as mastitis, suppressed lactation, etc., and must be pre-approved 
by the Alliance to bill for services.   

Breast pumps and supplies when medically necessary or if the mother is returning to work or school. 

Health Education Programs 
Please visit the provider website for additional details and printable documents for the following programs. 

Immunization Outreach Program 
Immunization reminder cards are mailed to parents/guardians of all infants age three and nine months.  
Reports are posted to PCPs Provider Portal accounts identifying linked members nine months old and 18 
months old who may be behind on their immunizations.  The goal of the program is to ensure that all 
children insured by the Alliance are fully immunized by age two.  In addition, the Alliance conducts an 
Influenza awareness program each year.  Members receive materials about the importance of influenza 
vaccinations and other preventive measures.  Clinical and billing guidelines are also sent to providers. 

Nutrition and Weight Management 
The Alliance’s Healthy Weight for Life (HWL) program helps children and teens lower their Body Mass Index 
(BMI) to achieve and maintain a healthy weight.  See Section 18. Provider and Member Incentives for more 
information. The Alliance also has a limited number of scholarships available for Weight Watchers.  Only 
members with Alliance as their primary insurance are eligible.  Members with significant obesity-related 
morbidity and a commitment to sustained lifestyle changes will be highest priority.  Members must be 
referred by their PCP who completes an application on the member’s behalf and agrees to follow-up with the 
member for medical management of their weight loss.  For scholarship criteria, please visit the Health 
Programs page of the provider website or call the Health Education Line at (800) 700-3874 ext. 5580. 

Perinatal Health 
The Healthy Moms and Healthy Babies (HMHB) program is designed to encourage pregnant women to seek 
early prenatal and postpartum care.  Pregnant members who have a prenatal visit (Early Prenatal Care) 
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within their first 13 weeks of their pregnancy or within 42 days of becoming an Alliance member can receive 
a gift card. PCPs can receive an incentive payment for the provision of prenatal care services performed 
during the above timeframes.  Members can also receive a gift card for their postpartum visit (Postpartum 
Care) if they see their PCP within 21-56 days of the birth of their child.  Members in this program can receive 
health education materials on a variety of topics, including breastfeeding, prenatal and postpartum health, 
and parenting.  Members also receive referrals to local resources, including Women, Infants, and Children 
(WIC) and free or low-cost childbirth classes.   

Breastfeeding Support 
Members are given access to breastfeeding education, lactation support and referrals.  Mothers are eligible 
for a free breast pump if either mother or baby has medical issues that prevent nursing or if the mother is 
returning to work or school and wants to continue breastfeeding.  We encourage the use of these benefits to 
members to promote the health of the child and the mother, as well as to foster the bond that occurs 
between mother and child during breastfeeding. 

Tobacco Cessation Support Program  
The Alliance is committed to supporting members who wish to stop smoking and/or using tobacco products. 
To accomplish this, the Alliance provides tobacco cessation benefits and services that support the 
prevention and cessation of tobacco use. The Tobacco Cessation Support (TCS) program offers many ways to 
help members quit smoking. Members are referred to the convenient, toll-free California Smokers' Helpline 
at 1-800-NO-BUTTS (1-800-662-8887), which provides free cessation counseling over the phone for anyone 
in California. The Alliance will also cover the cost of counseling sessions for eligible Alliance members. In 
addition, the Alliance will cover all FDA-approved tobacco cessation medications for adults who smoke 
and/or use other tobacco products (non-pregnant adults of any age).  

For more information about this benefit, contact the Health Education Line at (800) 700-3874 ext. 5580. 

Women’s Health 
Female members are encouraged to receive routine screening for chlamydia, cervical cancer and breast 
cancer.  Letters are mailed semi-annually to members, reminding them to have a pelvic exam, Pap test, 
clinical breast exam and/or mammogram.  Providers receive semi-annual notices identifying female 
members who are due for these screenings. 

Educational Support for Members with Disabilities or Special Needs 

Children with Special Health Care Needs 
The Care Management Children’s Case Managers help parents/guardians with obtaining the care and 
services their children need. 

For more information on children with special health care needs, please see Policy 405-1106 - Children with 
Special Health Care Needs (CSHCNs). 
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Individuals with Disabilities 
The Case Management team coordinates services and helps members obtain the equipment they need.  

Members with Developmental Disabilities: Medi-Cal 
During the Initial Health Assessment performed when enrolling new children into your practice, you will 
identify those who have, or are at risk of acquiring, developmental delays or disabilities, including signs and 
symptoms of mental retardation, cerebral palsy, epilepsy or autism.  Additionally, developmental screening is 
a part of each well-baby and well-child visit. 

A developmental disability is a disability attributable to mental retardation, cerebral palsy, epilepsy, autism, 
or other conditions similar to mental retardation that originates before the age of 18 years, is likely to 
continue indefinitely, and constitutes a significant handicap for the individual.  A developmental delay is 
impairment in the performance of tasks or the meeting of milestones that a child should achieve by a 
specific chronological age. 

The Alliance is required to cover all medically necessary and appropriate developmental screenings, primary 
preventive care, diagnostic and treatment for members who have been identified or are suspected of having 
developmental disabilities and for members who are at high risk of parenting a child with a developmental 
disability.  The Alliance tries to ensure that members with developmental disabilities receive all medically 
necessary screening, preventive, and therapeutic services as early as possible and determines medical 
necessity for covered services. 

Such members are referred to the appropriately funded agency, such as the Local Education Agencies (LEA), 
the San Andreas Regional Center (SARC) in Santa Cruz and Monterey Counties, and Central Valley Regional 
Center (CVRC) in Merced County.  SARC and CVRC are part of a statewide system of locally based regional 
centers that offer supportive services programs for California residents with developmental disabilities.  
Regional centers provide intake and assessment services to determine client eligibility and needs and work 
with other agencies to provide the full range of early intervention services.  Local regional centers can 
provide specific information on the services available in the member’s service area.  Services include respite 
day programs, supervised living, psychosocial and developmental services, and specialized training. 

Members with developmental disabilities are linked to a PCP, who provides them with all appropriate 
preventive services and care, including necessary Early Periodic Screening, Diagnosis, and Treatment 
(EPSDT) services.  Preventive care is provided per the current guidelines of the American Academy of 
Pediatrics and the United States Preventive Services Task Force for Adults.  As a PCP, you are required to 
provide or arrange for medically necessary care to correct or ameliorate developmental disabilities and 
provide/arrange for all medically necessary therapies and items of durable medical equipment within the 
scope of your practice.  For those necessary services that are beyond the scope of your practice, you should 
make the necessary referrals and coordinate with the appropriate funding agency. 
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Contact information for the local regional center field offices in Santa Cruz, Monterey and Merced Counties 
are as follows: 

SARC Santa Cruz Field Office SARC Monterey Field Office CVRC Merced Field Office 

1110 Main Street, Ste #8 344 Salinas Street, Ste #207 530 West 16th Street, Ste A 

Watsonville, CA  95076 Salinas, CA 93901 Merced, CA  95340 

Tel.  (831) 728-1781 Tel.  (831) 759-7500 Tel.  (209) 723-4245 

For additional information about patients with developmental disabilities and the use of regional centers, 
please see the following policies: 

Policy  405-1304 - Developmental Disabilities - Services to Plan Members. 

Policy  405-1302 - Early Intervention Services. 

Patient Education Materials 
In addition to the extensive array of programs described above, the Alliance provides free health education 
materials on a limited number of topics for providers to give to Alliance patients.  Materials are suitable for 
low-literacy readers and are culturally and linguistically appropriate for the Alliance’s membership.  Materials 
are readily available in English and Spanish; materials in Hmong, Braille, large font and audio files can be 
made available upon request.  For assistance, please contact the Health Education Line at (800) 700-3874, 
ext. 5580. 

Materials on Other Topics or In Different Languages 

Depending on the topic and language needed, the Alliance can refer you to materials that are available free 
on the Internet or to low-literacy materials available for purchase directly from the vendor.  The Alliance can 
also provide a brief list of translation agencies, should you choose to have your own English materials 
translated into other languages. 

Outreach to Members and Providers 

The Alliance reaches out to providers and members on a regular basis to encourage health maintenance, 
disease prevention, and a healthy lifestyle.  Following are some of the tools the Alliance utilizes in the 
outreach program: 

• Living Healthy, quarterly member newsletter. 

• Health Programs update in the quarterly Alliance Provider Bulletin. 

• The provider website with health education resources for both providers and members. 

• Collaboration with public-health coalitions on outreach programs for breastfeeding, obesity, 
diabetes, immunization, and other health care issues. 
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