
Testimonial: What PCPs are saying about 
Beacon’s Psychiatric Consult Service

“I have had the good fortune to consult with 
Beacon psychiatrist, Dr. Andrew Morrow, to 
assist with diagnosis and guide treatment 
plans for our patients. Dr. Morrow is available 
by cell phone. He likes to teach and is a great 
mentor. He gets an understanding of the 
patient and guides questions to get a working 
psychiatric diagnosis. His good will toward 
our patients is inspiring.

We were all a little skeptical about the 
Beacon consult model at first, but now I feel 
that it is helping me provide effective care for 
our difficult to understand or difficult to treat 
patients.”

Kabita M. Steiny, nurse practitioner at Salud 
Para La Gente in Watsonville, CA
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When you call Beacon, tell us you are a PCP 
or calling on behalf of a PCP. You can get 
help with the following:

• Learn about available mental 
health services

• Locate mental health providers

• Help your patient make a routine or 
urgent appointment

• Check a member‘s benefits and 
eligibility

• Get decision support/consultation 
related to prescribing psychiatric 
medications from a Beacon 
psychiatric advisor

• Request support coordinating a 
member’s care

Note: Emergency and acute services, 
such as hospital care, crisis response, and 
rehabilitation programs continue to be 
provided by the county mental health plan.
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HEALTH SERVICES 
Beacon Health Options (Beacon) is the 
behavioral health partner of Central California 
Alliance for Health. This information is for 
Primary Care Providers to:

1. Help connect their patients to mental 
health services

2. Get psychiatric consultation services 
through Beacon’s PCP decision support 
service

Mental Health Services available to 
members through Beacon

Beacon covers individual and group therapy, 
psychiatric consultation and psychological 
testing for Central California Alliance for Health 
Medi-Cal members with mild to moderate 
impairments.

A PCP referral is not needed and no prior 
authorization is required to access therapy or 
prescribing services.

Beacon will screen members to determine the 
severity of their symptoms and refer those with 
severe impairments to their county mental health 
plan.

Beacon Supports Primary Care Providers 
and Integrated Care

As your patients’ primary provider, your office 
often is the first line for identification and 
treatment of behavioral health (BH) issues.

Beacon supports PCPs as the locus of treatment 
for a wide variety of BH diagnoses. We are 
committed to leading the integration of medical 
and BH services with the goal of improved 
patient outcomes.

Beacon Health Options   |   Access our online PCP toolkit at:   pcptoolkit .beaconhealthoptions.com   |    ph: 855.765.9700 

To that end, we offer you the following resources:

1. Beacon’s online PCP toolkit can help you with 
identification of BH conditions and next steps in 
treating behavioral health conditions. Check it out 
here: pcptoolkit.beaconhealthoptions.com

2. PCP Decision Support with a Beacon Psychiatrist

PCP DECISION 
SUPPORT SERVICES
Let Us Help You When Behavioral Health Care is 
Needed for Your Patients

Frequently Asked Questions:

What is Beacon’s PCP Decision Support service?
Beacon offers telephonic doctor-to-doctor clinical 
decision support with a licensed psychiatrist. This 
curbside consult can help with concerns and/ 
or questions about prescribing psychotropic 
medications to your patient.

How can Beacon’s PCP Decision Support help me?
When your patient has a behavioral health diagnosis 
and you need additional guidance in prescribing 
psychotropic medications.

Will Beacon be taking the patient under 
their care?
No. The Beacon psychiatrist will support the 
prescribing PCP by conducting a telephonic 
curbside consult.

How do I request this service?
Call Beacon or fax a Beacon PCP Referral 
form. Identify that you are a PCP requesting 
a telephonic consultation with a Beacon 
psychiatrist. Identify the best date and time for 
the consultation.

Someone from Beacon contacted my office 
about PCP Decision support. What do I do next?
Respond to the request by offering a convenient 
date/time for the consultation and the best 
number that our psychiatrist can reach you.

What if I have questions after the consultation?
The Beacon MD gives a direct phone number 
for future contact, as needed. PCPs can consult 
multiple times with the Beacon psychiatrist on 
the same patient.

When and how will I hear from the psychiatrist? 
The Beacon MD will call you one of the days/
times that you indicated in your request.


