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Cultural Crossroads 
Tips and resources to help you communicate better with Alliance members 

 

Free, Onsite Training  
for Providers 

 
Learn to recognize and address patients’ language 
and literacy needs with free training offered by the 
Alliance Provider Services Department.   

Your Provider Services Representative will come 
to your staff meeting or another time at your 
convenience.  Choose one of the fun, interactive 
trainings described below. 

Working with Interpreters In-service 
This training features a revealing role play on 
video followed by discussion to identify the 
dangers of using an untrained interpreter.  A 
second role play illustrates how clinicians can 
guide untrained interpreters for better patient 
outcomes.  Your Representative will then train 
staff how to access professional interpreter 
services paid for by the Alliance. 

Health Literacy In-service 
This training is based on the American Medical 
Association toolkit and video, “Help Your Patients 
Understand”.  Participants hear patients’ stories 
then experience first hand what it is like to 
struggle to read medical instructions.  Your staff 
identify solutions that will work in your office.  

Free Tools 
Either training includes an Alliance Cultural & 
Linguistics Services folder filled with tools for 
your practice.   

To arrange your free training, contact your 
Provider Services Representative or call the 
Provider Services Department at 831-430-5540.

 

 

Communicating with a Deaf or 
Hard of Hearing Person 

 
The Alliance will arrange for an American Sign 
Language interpreter for your appointments with 
hearing impaired Alliance 
members.  Contact our 
Transportation and Language 
Coordinator at 831-430-5625.  
Try to give a week’s notice to 
ensure a qualified interpreter 
will be available. 
 
Tips from the  
Deaf & Hard of Hearing Service Center  
Don’t be afraid to talk to a Deaf or Hard of 
Hearing Person.  We would love to talk with you if 
you are willing to take the time to talk with us!  Try 
these tips.  If all else fails, use a pen and paper. 

• Be sure your face and lips are visible 
and you are in a well lighted area. 

• Do not chew anything or cover your 
mouth with your hands. 

• Speak naturally.   
• Don’t exaggerate your mouth 

movements, talk slowly, or shout. 
• Use gestures and facial expressions. 
• If you know some signs or finger 

spelling, use them. 
• Be patient. 
• Be yourself! 

 

Adapted with permission from Deaf & 
Hard of Hearing Service Center, Inc.  For 
more information, resources or referrals, 
please call 831-753-6540. 

 

 
For more information on Alliance cultural and linguistic services or health education programs, 

contact the Senior Health Educator at 831-430-5570 or iglatt@ccah-alliance.org. 
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