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Cultural Crossroads 

Tips and resources to help you communicate better with Alliance members 
 

 

Alliance Interpreter Services 
 
Good health care requires good communication.  
Federal law and state laws require medical 
providers to offer qualified interpreters when 
needed.  Take advantage of Alliance interpreter 
services:  

Language Line 
The Alliance provides 
telephone interpreter 
services for Alliance 
members with limited 
English proficiency (LEP).  Providers may access 
Language Line Services 24 hours a day.   The 
access number is in your Provider Manual.  
 
Face-To-Face Interpreting Services   
The Alliance will arrange for face-to-face 
interpreters for hearing impaired members or for 
special care situations for LEP members.  Prior 
authorization via phone is required. Call 1-800-
700-3874 x5625. 
 
Avoid Untrained Interpreters 
Do not rely on untrained bilingual staff or family 
members or friends of the patient to interpret.  
Using an untrained interpreter may result in 
miscommunication of medical information and 
compromise quality of care.  It may also cause 
embarrassment if the family/friend/minor must 
deliver confidential information.   
 
Per State requirements and for your own protection, 
document each patient’s language in the medical 
record and document if the member declines 
interpreter services.  Call Provider Services at 
430-5540 to get free language labels for your 
charts.  If you do not already have one, ask for a 
laminated Alliance Interpreter Services Quick 
Reference Guide, too. 
 

 

Six Tips to Use  
Interpreters Effectively 

 
Language Line Services, the Alliance’s vendor for 
telephone interpreting, provides these tips to help 
you better serve your limited English-proficient 
(LEP) patients.  

1. Brief the interpreter – Introduce yourself 
and provide instructions on what needs to be 
done or obtained. The interpreter can be more 
efficient when he or she knows what you 
expect.  

2. Speak directly to the patient – You and the 
patient should communicate directly as if the 
interpreter were not there.  It is not necessary 
to add "tell him" or "ask her" to the message.  
Speak naturally, not louder or slower than 
your usual pace. 

3. Speak in short segments – State one or two 
sentences at a time. Then pause to give the 
interpreter time to deliver your message. 

4. Avoid jargon – Avoid medical jargon and 
clarify unique vocabulary. Provide examples 
if needed to explain a term.  

5. Ask if the LEP client understands – Keep 
vocabulary and sentences simple. Ask often if 
the client has any questions.  

6. Please be patient – Many concepts have no 
equivalent in other languages.  The interpreter 
may have to describe or paraphrase the terms 
you use.  As a result, the interpretation might 
take longer than your original words. 

 
Follow these tips to serve your customers 
effectively and shorten the average time of your 
interpreter calls, saving you staff time and money. 

Adapted with permission from Language Line Services 
“In Other Words” Newsletter © 2005, 
www.languageline.com. 
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