
 

www.ccah-alliance.org   (800) 700-3874 ext. 5504 
03/15/2018 1 

 Frequently Asked Questions 
Best Practices for Immunization Providers 

 

1. Are providers required to use the Immunization Registry? 

Yes, it is now a Department of Health Care Services (DHCS) requirement for Medi-Cal providers 

to submit data to their local registry.  

2. How do providers sign up for the Immunization Registries?  

There are two Immunization Registries serving Central California for Health Alliance providers: 

the Healthy Futures (RIDE) Immunization Registry (myhealthyfutures.org) and the California 

Immunization Registry (CAIR) (cairweb.org). Visit an immunization registry’s website to sign up 

and complete the necessary forms.     

 

3. Who does the VFC program cover? 

The Vaccine for Children (VFC) program covers children who are 19 years of age, and one or 

more of the following: 

 Medi-Cal (or Medicaid) enrolled or eligible 

 Uninsured 

 Underinsured 

 American Indian or Alaska Native 

 

4. How can providers sign up for the VFC program? 

Providers can contact the applicable VFC representative listed below for enrollment 

information. 

 

 

 

 

 

 

 

 

 

 

Name Phone Email 

Santa Cruz & Monterey Counties 

Brenton Louie (Supervisor) (510) 412-1607 Brenton.Louie@cdph.ca.gov 

Veronica Martinez (510) 412-1602 VeronicaP.Martinez@cdph.ca.gov 

Thyrone Antonio (510) 412-1609 Thyrone.Antonio@cdph.ca.gov 

Marcia Santillan (510) 412-1608 Marcia.Santillan@cdph.ca.gov 

Merced County 

Souk Mouanoutoua (Supervisor) (559) 228-5855 Souk.Mouanoutoua@cdph.ca.gov 

Yunuen Garcia (559)228 5857  Yunuen.Garcia@cdph.ca.gov 

cairweb.org
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5. What should providers do if a parent states that their child is up to date with immunizations?  

Should providers require records? 

A documented medical record should be obtained to verify immunizations, such as an 

immunization card, a print out from a provider’s electronic medical record, or documentation 

from the Immunization Registry.  

 

6. How often does provider office staff need to be trained or participate in refresher trainings in 

regards to immunizations? 

Refresher training should be completed yearly or as vaccine recommendations change.   

 

7. Do you recommend that providers run an allergy test if parents state that children have 

hypersensitivity to yeast?  

If the parent states the child has an allergy, this should be verified with medical documentation 

first.  If there is no medical documentation to verify this, then an allergy test would be needed.  

 

8. Does the Alliance require a referral to the health department to obtain vaccinations?    

No, however, the primary care provider should be contacted first to receive the vaccination.  If 

there is a valid reason the primary care provider is unable to administer the vaccine (i.e. if the 

provider’s office ran out of a vaccine), then the health department would be a good option.   

 

9. Do home-schooled children follow the same rules as those going to public school? 

As of January 1, 2016, due to a new law (SB 277), parents or guardians of students in any 

school or child care facility (private or public) may no longer submit a personal beliefs 

exemption for immunizations.  If a student is enrolled in a home-based private school or 

independent study program with no classroom-based instruction, immunization documentation 

for entry is not required.   

 

10. Can parents request a personal belief exemption? 

Not for attendance in private or public school.  

 

11. How should clinics present vaccines that are due when some are required for school entry 

and others are recommended for the child’s age? 

The CDC states, “We strongly recommend each of these vaccines and so do experts at the CDC 

and major medical organizations. School entry requirements are developed for public health 

and safety, but don’t always reflect the most current medical recommendations for your child’s 

health.”  

 

12. Is immunization information also tracked on the Alliance Provider Portal? 

Yes, there are two Alliance Provider Portal Reports available.  One is titled “Childhood 

Immunizations (Combo 10) Report” and includes children under the age of 24 months who 

need all required vaccinations.  The second one is titled “Adolescent Immunizations” and 

includes children under age 13 who are in need of all required vaccinations.  
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13. Does the Alliance have an Immunization Tips and Tricks cheat sheet they can send to 

providers? 

Yes there are two tip sheets available on the Clinical Resources page of the Alliance Provider 

website. Under the “Quality Improvement” section, select the “HEDIS” link to access 2018 

HEDIS Tip Sheets: Childhood Immunization Status (CIS) and Immunizations for Adolescents 

(IMA).  

 

14. Will there be a webinar that discusses immunizations and the CBI program? 

At this time, a webinar specific to immunizations and the CBI program is not planned, however, 

there will be webinars offered soon (including a general overview of the CBI program).   

 

15.   Can we get credit for the two year old childhood Care Based Incentive measure if the family 

has declined vaccination for one or more vaccines?  

 

No. The measure counts compliance as to administering 19 doses of vaccine on the child’s 

second birthday. The intent of the measure is to not only acknowledge when children are up to 

date on their vaccines, but also to incentivize clinics to start children on time with vaccines at 

birth and keep them on schedule. When children start late or fall behind, they may be deemed 

compliant with fewer doses of vaccine. While children in this example are compliant with the 

recommended schedule, the practice would not be eligible for the incentive payment.    

 

   


