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 INSTRUCTIONAL DESIGNER II 
 

 

 

Position Status: Exempt 
Reports To: Training and Development Manager 
Effective Date: 01/08/13 
Revised Date: 01/17/19 

 Job Level:  P2 
 

 
POSITION SUMMARY 
 

Under limited supervision, this position: 
1. Plans, develops, implements and administers innovative and engaging eLearning and Instructor-Led 

Training (ILT) curriculum, including all associated training materials  
2. Administers Instructor-led training courses to Alliance staff  
3. Performs other duties as assigned 
 
RESPONSIBILITIES 

 

1. Plans, develops, implements  and administers innovative and engaging eLearning and Instructor-Led 
Training curriculum, including all associated training materials, with duties including but not limited 
to:  

 Working closely with department Subject Matter Experts (SME) to establish relevant training 

levels required by staff and developing  user manuals, checklists, release notes,  installation 
instructions, online documentation, and any associated instructional training materials 

 Developing strategies to meet assigned training and development needs, and managing training 

delivery, measurement and follow-up as necessary 

 Developing, designing and updating curriculum, training materials, videos and guides using 
appropriate instructional design theories and practices with professional aesthetic design and 
focus on the overall user experience of each course  

 Applying alternative training mediums and methods, such as self-study, online, micro learning, 

gamification, blended, and simulations, to increase training effectiveness and to accommodate 
distance learning, learning style and cultural differences 

 Managing databases and  instructional hardware/software for documentation, testing, and 

maintaining all training materials including scenarios, job aids and course materials 

 Identifying and communicating opportunities for process and quality improvements, as well as 

providing feedback on real-world usage, defects, and suggested enhancements 

 Monitoring, measuring and reporting on staff training and development progress, plans and 
achievements within agreed formats and timeframes  

 Conducting regular communication with SMEs to review any training changes  

 Following ADDIE model or similar instructional design process on all training projects 

 Coordinating with appropriate department staff to post and update course materials, evaluations 

and other resources, as needed 

 Ensuring that all training materials adhere to company standards and industry best practices 

2. Administers Instructor-led training courses to Alliance staff, with duties including but not limited to: 

 Designing, delivering and/or coordinating ILT or eLearning training initiatives, in partnership with 

other Training and Development staff, using appropriate instructional methods, techniques, 
materials, and equipment 
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 Modifying training programs, as appropriate, based upon analysis of training effectiveness 

metrics and quality review results 

 Evaluating and monitoring training participants’ results and providing participants and 
management with data and feedback on individual performance 

 Ensuring that each individual end user is adequately trained 

 Identifying and accommodating, where possible, special training needs 

 
3. Performs other duties as assigned 
 
EDUCATION AND EXPERIENCE 
 

 Bachelor’s degree in Instructional Design, Training and Performance Improvement, 

Communication Design or a related field and a minimum of three years of experience in planning, 
designing, developing and delivering in-person and online training courses (or a Master’s degree 
and one year); or an equivalent combination of education and experience may be qualifying 

 
KNOWLEDGE, SKILLS, AND ABILITIES 
 

 Working knowledge of instructional design best practice models, adult learning theories and 
behavioral-based learning objectives 

 Working knowledge of the methods and techniques related to the development of technical 

training programs and end-user documentation 

 Working knowledge of video editing software/tools, such as Adobe Audition and Premiere Pro 

 Working knowledge of the application of eLearning storyboards, graphics and video to develop 

training content 

 Working knowledge of and proficiency with Windows based PC systems and Microsoft Word, 
Outlook, PowerPoint, and Excel 

 Ability to quickly gain a general understanding of all Alliance operations 

 Ability to give clear and accurate direction, both written and verbally, to ensure understanding by 

others 

 Ability to maintain an understanding of all software products features and functionality used by 

the organization and their interaction with interfaced applications 

 Ability to manage an environment that fosters learning and engagement, including understanding 
and applying instructional design techniques to keep eLearning training engaging and motivating 

 Ability to manage group dynamics, including managing groups during video conferencing and/or 

webinars 

 Ability to analyze complex systems/information and translate these into a comprehensible in-

person and/or eLearning training formats  

 Ability to demonstrate highly effective presentation and facilitation skills  

 Ability to demonstrate listening and questioning skills in order to provide clarification and 
feedback 

 Ability to demonstrate strong analytical skills, identify and troubleshoot issues, identify 

alternative solutions, and make recommendations for action 

 Ability to work collaboratively with SMEs in the development of training content and determine 

the most effective way to deliver training based upon the topic and needs of the team 

 Ability to work independently with minimal supervision and as a member of a team 
 

DESIRABLE QUALIFICATIONS 
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 Certification in instructional design or performance consulting 

 Experience performing instructional design functions in a health care setting 

 Working knowledge of the California Medi-Cal program and entitlement programs 

 Working knowledge of the application of micro learning and gamification to employee training 

 Some knowledge of Adobe InDesign, Adobe Illustrator, and Adobe Photoshop  

 
WORK ENVIRONMENT  
 

 Ability to sit in front of and operate a video display terminal for extended periods of time  

 Ability to bend, lift and carry objects of varying size weighing up to 10 pounds 

 Ability to travel to different locations in the course of work 

 
This position description, and all content, is representative only and not exhaustive of the tasks that an employee may be required 
to perform. Employees are additionally held responsible to the Employee Handbook, the Alliance Standard Knowledge, Skills and 
Abilities and the Alliance Code of Conduct. The Alliance reserves the right to revise this position description at any time.   

 
 


