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WELCOME 

Welcome to the CCAH Skilled Nursing Facility 
Update.  Thank you for caring for our members. 
Central Coast Alliance for Health (the Alliance) 
strives to serve our members by helping you to 
provide quality health care to those who need it 
the most.  

This next year 2006-2007, the Alliance will be 
focusing on Skilled Nursing Care in the areas of 
diabetes management, physician visits, informed 
consent and reduction for psychotropic drugs 
and restraints.  
 
 

Have you met our LTC case managers? 
 
Margaret Seidler R.N. (Santa Cruz County) and 
Candise Pratt R.N. (Monterey County) visit SNF’s 
regularly to review member’s charts, discuss 
discharge planning goals, and help with social service 
and business office needs. They are patient advocates 
as well as a community resource for you and your 
staff. Please feel free to address your concerns to 
them. 
 
 

    RAF- Referral Authorization Forms  
 
Alliance members residing in Skilled Nursing 
Facilities for LTC or those with certain medical 
conditions are considered administrative 
members. Administrative members may access 
care from any willing Medi-Cal provider, without 
a Referral Authorization Form (RAF).  If a 
provider requests a RAF, please inform them 
that this is an administrative member. They can 
contact member services to verify eligibility if 
needed.  
Although they do not require RAF’s, TARs are 
required when applicable.  
 
 
 

 
Non Profit Wins Health Care Award 

           SANTA CRUZ SENTINEL APRIL 28, 2006  

The Central Coast Alliance for Health won a coveted 
bronze certificate from the state for its performance 
in 2005 providing Medi-Cal services to low-income 
residents in Santa Cruz and Monterey counties. 

"The Alliance is truly making a difference in the 
health outcomes of the members of our community," 
said Dr. Barbara Palla, Medical Director for the 
nonprofit health plan. 

The Alliance was developed in 1996 to improve 
access to health care for people who relied on 
hospital emergency rooms. It links 85,000 members 
to physicians and clinics that provide primary care, 
and arranges referrals to specialists. 

For the past three years, the Alliance has received a 
quality award ranking as one of the top three health 
plans in the state. 

New Laboratory Provider effective 
April 1, 2006  
 
Stanford Clinical Laboratory has been awarded 
the laboratory services contract for Central Coast 
Alliance for Health. A representative should have 
contacted your facility with information regarding 
their services. If you have any questions, please 
call 1-877-717-3733.  

 
HELPFUL PHONE NUMBERS 

 
Provider Services  831- 430-5540 
Member Services    831- 430-5505 
TAR/RAF Status    831- 430-5506 
Pharmacy TAR       831- 430-5851 
Margaret Seidler RN     831- 430-5565    Santa Cruz 
Candise Pratt RN        831- 772-6640    Monterey  
State Medi-Cal       800- 541-4555 x11, x16, x16   
 
 
 



 
Psychotropic Drugs and Restraints   
with Informed Consent   
 
Special rules apply to the administration of 
psychotherapeutic drugs and physical restraints 
or the prolonged use of a device that may lead 
to inability to regain the use of a normal bodily 
function. The regulations specifically require that 
a resident or their responsible party receive the 
following information:  
 
1. The reason for the treatment and the nature 
and seriousness of the patient’s illness. 
2. The nature of the procedures to be used in 
the proposed treatment, including their probable 
frequency and duration.  
3. The probable degree and duration (temporary 
or permanent) of improvement or remission, 
expected with or without such treatment. 
4. The nature, degree, duration and probability 
of side effects and significant risks, commonly 
known by health professionals.   
5. The reasonable alternative treatments and 
risks, and why the health professional is 
recommending this particular treatment.  
6. The patient has the right to accept or refuse 
the proposed treatment and has the right to 
evoke the consent for any reason at any time.  
 
In a skilled nursing facility, the law requires 
attending physicians who order or increase the 
dosage of anti-psychotic medication for a skilled 
nursing facility resident to all of the following:  
1. Obtain the resident’s informed consent. 
2. Ask the resident to consent to notification of 
an “interested family member” as designated in 
the medical record. 
3. If the resident consents, the family members 
must be notified within 48 hours. 
  
Controlling Diabetes in the Elderly 
 
Diabetes is a common diagnosis in SNF patients. 
The Alliance’s goal is to provide preventive care 
as well as keep adequate control by diet, oral 
medications, and insulin. Routine diagnostic labs 
are valuable tools in maintaining control and 
preventing further complications.  
The following exams are recommended and are 
paid for by the Alliance.  
 

• A1C every 3 months 
• Microalbumin, Lipid panel, Liver and 

Thyroid Function yearly 
• Dilated eye exam every year   
• Podiatry care every two months prn 
• Annual influenza vaccine 

 
Additional diabetes education classes and 
materials are available. Please refer members to 
Health Education Services at 430-5558. 

 
Physician Supervision 
 
Maintaining or improving mental and physical 
function, enhancing quality of life and ensuring 
quality of care are standards that all LTC staff 
and physicians are dedicated to achieve. Each 
resident must remain under the care of a 
physician during their stay which includes a 
review of their total program of care, including 
medications and treatments, at each visit. 
 
New Admission  
New admissions shall have an evaluation 
including a physical examination within 5 days 
prior to admission or within 72 hours 
following admission performed by the attending 
physician. In the event that there is a change of 
attending physicians there must be an evaluation 
of the patient and a review of orders by the new 
physician within 72 hours.  
 
Ongoing Supervision  
Each Alliance Medi-Cal patient shall be under the 
continuing supervision of a physician who 
evaluates the patient as needed at least every 
30 days, unless there is an alternate visit 
schedule.  
 
Alternate Visit Schedule  
If an alternate schedule of visits (every 60 days) 
is to be used there must be a statement of 
alternate schedule in the patient record 
according to the facility policy.  
 
Mid-level Care 
A Nurse Practioner or Physician Assistant may 
render services that they are legally authorized 
to perform under the responsibility and 
supervision of a physician. Visits by NP/PA must 
be alternated with physician visits after the initial 
physician evaluation. 
 
 

Formulary Changes 
Additions:  
 

Allegra   (fexofenadine) 
Asmanex (monetasone) Inhaler  
Ditropan XL (oxybutynin)-code 1   
restricted to Urologist                                            
Zoloft (sertraline)  

 
Deletions: 
 

Altace (ramipril) 
Megace (megestrol)  

 
Visit the Alliance’s website to view the entire 
formulary    www.ccah-alliance.org 


