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California Children’s Services 
(CCS) transition to the Whole 
Child Model on July 1, 2018

California Children’s Services 
(CCS) provides health care 
to children with special 

health conditions. 

What is changing? Starting 
July 1, Central California Alliance  
for Health will provide your child’s 
CCS services instead of your 
County CCS Program. That means 
the Alliance will provide all of 
your child’s health care and case 
management under the Whole 
Child Model Program. The only 
exception is the Medical Therapy 
Program. If your child is eligible for 
the Medical Therapy Program, your 
county will continue to provide 
those services.

The Alliance will provide 
the same CCS services as the 

county. You can see the same 
doctors. You can keep your 
medical appointments. As long 
as your child’s doctor is willing 
to work with the Alliance, you 
should not notice any changes in 
your child’s CCS care. If you need 
help, the  Alliance has nurses 
and coordinators in the Care 
Management Department who can 
help you. They will call to see what 
help you need.

The county will still decide on 
eligibility. When it is time to 
review your child’s case each year, 
the Alliance will work with the 
county to see if your child is still 
eligible.

  IMPORTANT NOTICE: 
 Member Services will not be 
available on June 28 from 
11:30 a.m. to 4 p.m. due to a 
companywide meeting. 

You do not need to do 
anything for this change. The 
Alliance is working with your 
county to plan. 

If you have questions, please call 
the Alliance Member Services at 
1-800-700-3874 (TTY: Dial 7-1-1).
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Adults are not the only ones 
who can become depressed. 
Children and teens can 
become depressed too. 
Without help, they can  
stay depressed for a few 
weeks, a few months or  
even longer. But there is 
good news! Treatment for 
children and teens is as 
successful as it is for  
adults.

Some behaviors to look 
for in your child or teen 
include:

  ■ Sleep problems, like 

Drug Limit per 7 days
Hydrocodone-ibuprofen 7.5–200mg 42 tablets 
Hydrocodone-acetaminophen 2.5–325mg 70 tablets  
Hydrocodone-acetaminophen 5–325mg 60 tablets 
Hydrocodone-acetaminophen 7.5–325mg 30 tablets 
Hydrocodone-acetaminophen 10–325mg 30 tablets 
Hydrocodone-acetaminophen solution 437ml
Morphine sulfate immediate release 15mg 21 tablets  
Morphine sulfate solution 10mg/5ml 175ml  
Oxycodone 5mg 42 tablets  
Oxycodone 10mg 21 tablets  
Hydromorphone 2mg 42 tablets  
Hydromorphone 4mg 21 tablets  
Tramadol 50mg, tramadol/acetaminophen 37.5/325mg 42 tablets  
Acetaminophen with codeine solution 400ml
Acetaminophen with codeine 30 tablets  
Oxycodone-acetaminophen 5–325mg 42 tablets 
Oxycodone-acetaminophen 7.5–325mg 21 tablets 
Oxycodone-acetaminophen 10–325mg 21 tablets 

New opioid quantity limits for new prescriptions 

Depression in children and teens
sleeping too much, problems 
going to sleep or staying 
asleep throughout the night, 
or having nightmares

  ■ Slow thinking or talking, or 
not talking

  ■ Poor attention or memory
  ■ Not feeling important or 

feeling unworthy of love 
from others

  ■ Feeling guilty or too much 
self-blame

  ■ Frequent crying
  ■ Irritability
  ■ Anxiety or being fearful
  ■ School problems, such as 

skipping school or failing 
grades

  ■ Drug or alcohol use
Central California 

Alliance for Health offers 
mental health services for 

members through Beacon 
Health Options. Medi-Cal 
members: Call Beacon at 
1-855-765-9700. IHSS 
members: Call Beacon at 
1-800-808-5796. 

The Alliance Pharmacy 
Department is working to 
make sure the use of opioid 
medications is safe and the 
right fit for you. Starting 
July 1, 2018, the Alliance will 
have new quantity limits 
for opioid medications. 
The new limits are shown 
at right. These apply to 
new prescriptions. If you 
already take more than the 
new limit, you can keep 
taking that amount as long 
as your doctor keeps your 
prescription the same. 
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Pain is often treated with 
opioid medications like 
Norco, Vicodin, Percocet or 
OxyContin. However, these 
medications have failed 
many patients, as they can 
lead to addiction and can 
cause serious side effects, or 
even death. 

Opioids should only be 
used for acute pain for a 
short amount of time, no 
more than one month.

Over time, opioid 
medications can lose their 

Last year Sergio was 
diagnosed with congestive 
heart failure. He and his 
family knew that this was a 
serious illness and he would 
need specialized care. Sergio 
wanted to plan a fishing trip 
with his brothers, but his 
family was afraid it would 
be too much for him to do. 
That’s when Sergio turned to 
palliative care. 

Palliative care is 
specialized medical care 
for people with serious 
illnesses. It can be offered 
at any age and at any stage 
in a serious illness, along 
with curative treatment 
(treatment advised by 
their doctor). The goal of 
palliative care is to improve 
the quality of life of the 

What to do when pain medicines do not work

How can palliative care help? 
patient and the family by 
providing relief from the 
symptoms, pain and stress 
of a serious illness.

Once Sergio met with his 
palliative care team and  
they understood his goals, 

he and his family received 
help to: 

  ■ Make sure he had the right 
medicines for his symptoms 

  ■ Learn when and how to 
take them

  ■ Learn ways to breathe 
easily and stay calm when 
he had trouble breathing 

Palliative care helped 
Sergio go on the fishing 
trip with his brothers. It 
also helped improve the 
quality of life for him and 
his family. 

If you have questions 
about palliative care, please 
talk to your doctor. 

strength. Patients may need 
more and more just to feel 
normal. They can even begin 
to have a bad effect on your 
health.

There is no “magic pill” to 
control pain, but patients can 
use other ways to manage it 
and feel better, like physical 
therapy and meditation. 

Also, your doctor 
wants to work with you 
to help find a healthy and 
safe way to control your 
pain. Medication-assisted 

treatment (MAT) has helped 
many patients. It can help 
lower the amount of these 
unsafe medicines that you 
need to take and even help 
replace or stop them entirely.

If you are interested in 
learning about other ways 
to help you manage pain or 
want information on MAT, 
you can:

  ■ Talk to your doctor 
  ■ Call the Alliance  

Nurse Advice Line at  
1-844-971-8907
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W e want you to be happy 
with your health care 
and our service. But 

sometimes you might not be. 
When that’s the case, we want to 
hear about it.

If you are not happy with a 
provider or the provider’s office, 
it’s best to talk to them first. Let 
someone in the office know what 
happened. Ask him or her for help 
fixing the problem. 

The same goes if you are not 
happy with your experience in a 
hospital or other facility. Ask to 
speak with a nurse, social worker 
or patient advocate.

If you are getting a bill for 
services covered by the Alliance, 
call the billing department at the 
number on your statement. Let 
them know what insurance you have. 
Ask them to bill your insurance.

We’re committed  
to your satisfaction

If you would rather talk to 
us about the problem, we’re 
here to help. You can file a 
complaint or an appeal with us 
by calling Member Services at 
1-800-700-3874. You can also 
file a complaint or appeal in 
writing or through our website, 
ccah-alliance.org.

You may file a complaint with us 
if you are not happy with: 

  ■ The care your doctor is providing 
or how you were treated in the 
office

  ■ Being able to get the care you 
need

  ■ The services you get from the 
Alliance

There are other reasons you might 
file a complaint with us. These are 
listed in your Member Handbook.

You may file an appeal with us if 
you are not happy with:

We have different ways for you to 
let us know how we are doing and 
how we can improve. One of them 
is through our Member Services 
Advisory Group. 

Some of the people in this group 
are Alliance members. Some of 
them are people who work in 
agencies and programs that provide 
services to Alliance members. 
Through the Advisory Group, we 
are able to hear from our members 
and people who serve our members. 
We use this information to help 
us better understand what our 
members think, want and need.

Any Alliance member or parent of 
a child who is an Alliance member 
can join the Advisory Group. 
There are four (4) meetings a year. 
The meetings are in our offices in 
Santa Cruz, Merced and Monterey 
counties. Alliance members or 
parents of an Alliance member can 
get $50 for attending each meeting.

If you would like more information 
or want an application to join,  

please call 1-800-700-3874, 
ext. 5567. 

Let your voice  
be heard!

member news

  ■ A decision we have made to 
change or deny services

Once you let us know about your 
complaint or appeal, someone will 
look into it. We’ll do all we can to 
help you. If you are still unhappy 
after we try to resolve your case, 
we will tell you what steps you can 
take next.

living healthy4



Formulary changes 
Drug Used for Action
Eliquis, Xarelto Blood thinner Added
Admelog (insulin lispro) vial and pen Diabetes 

mellitus
Added 

Dutasteride Enlarged 
prostate

Added

Camrese, Camrese Lo, Amethia, Amethia Lo, Daysee, Ashlyna, Fayosim, Rivelsa, 
Levonorgestrel and ethinyl estradiol tablets 150–30mg (84), 100–20mg (84)

Contraception Added

Hydrocodone acetaminophen 5/300mg, 7.5/300mg, 10/300mg Pain Removed 
Morphine 20mg/5ml, 100mg/5ml, hydromorphone solution Pain Removed 
Morphine sulfate suppository Pain Removed 
Oxycodone 5mg capsule, 15mg tablets, 30mg tablets Pain Removed 
Naratriptan, Butalbital/acetaminophen capsules (all strengths), Butalbital/
acetaminophen tablets 50/300mg, Butalb/aspirin/caffeine/codeine, 
Isometheptene-APAP-dichloralphenazone capsule, Ergotamine Tartrate 
Sublingual tablet, Ergotamine/caffeine

Headache Removed 

Rizatriptan, rizatriptan ODT, sumatriptan (max of 9 tablets per 30 days) Headache New 
quantity 
restriction 

Sumatriptan nasal spray, pen injector, syringe vial Headache Added 
Salsalate tablets—all strengths Pain Removed 
Colchicine capsule Gout Added 
Triamcinolone acetonide dental paste 0.1%, Anbesol 10% (benzocaine), diclofenac 
ER 100mg, diclofenac potassium 50mg, naproxen DR 375mg and 500mg

Pain Added 

Little noses saline drops Cold Added 

Change to Alliance 
member ID card 

I f you recently changed your 
Primary Care Provider or 
asked for a new member ID 

card, you may have noticed it 
looks and feels different than your 
old one. We changed the type of 
material the card is made of. The 

new card is lighter. It’s also water-
resistant and won’t rip or tear. All 
the information on the card is the 
same. Both cards still work the 
same, so if you have the old card, 
you don’t need to ask for a new 
one. 
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You know it’s important to 
see your doctor when you are 
sick. But did you know that as 
an Alliance member you have 
access to services that help 
you stay well, such as: 

  ■ Regular checkups 
  ■ Immunizations (shots) for 

children and adults
  ■ Screenings, like 

mammograms and prostate 
exams

  ■ Blood pressure and 
cholesterol checks

  ■ Help managing an ongoing 
health condition, like 
asthma, diabetes or high 
blood pressure

  ■ Information about healthy 
eating and exercise and how 
to stop smoking

If you have never seen 
your Alliance Primary  
Care Provider (PCP), call  
to make an appointment. 

Using your health insurance 
DON’T WAIT UNTIL YOU ARE SICK

You may have other 
health coverage (OHC) if:

  ■ You have health insurance 
through your job, Covered 
California, your spouse or 
partner, or if you bought 
insurance on your own 

  ■ You became eligible 
because of a new life event— 
getting married, for example

Your OHC may have 
ended if:

Even if you are not sick, this 
visit will let you and your 
doctor get to know each 
other. Your PCP will ask 
about your medical history, 
what medicines you take 
and how you are feeling.  
He or she will make sure  
you are up-to-date on your 
shots and may order lab 
work.

This visit is also a time for 
you to ask any questions or 
talk about any concerns you 
have about your health and 
how you feel. 

If it has been a while since 
you have seen your PCP, it 
might be time for a checkup 
or to make sure you are up-
to-date on screenings and 
shots. 

Don’t wait:  Call your 
doctor and get started on 
the road to good health now! 

What you need to know about other health coverage
  ■ You were moved from 

Covered California to 
Medi-Cal

  ■ Your job ended or you were 
laid off 

  ■ You didn’t work enough 
hours to qualify for 
insurance through your job

  ■ You stopped paying your 
premiums

  ■ You canceled your policy 
for any reason

Who do I contact 
to update my OHC 
information? If you 
have Medi-Cal, call your 
county Medi-Cal office. It 
is important that you give 
them this information so 
they can update your case. 
You should also call the 
Alliance Member Services. 
They will have to verify 
that your OHC has ended 

before they can update your 
information. 

Why is it important 
that I update my OHC?

  ■ To make sure there are no 
problems with being seen 
at your doctor’s office or 
getting prescriptions at  
the pharmacy

  ■ So you won’t get a  
bill from your doctor’s  
office
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Starting July 2018, a new label 
will be on most packaged 
foods, such as cereals, snack 
foods, dairy products and 
drinks. The goal is to help 
people choose healthier 
foods. Changes include:
1. Calories and serving size 
are bolded. This helps people 
pay attention to how much 
of the food they eat.
2. Calories from fat are 
removed. It is more important 
to focus on types of fat in 
food rather than the calories 
from fat. 
3. Total sugars and added 
sugars are added. The new 
label breaks down the sugar 
in a food into total sugar 
and added sugar. Many 
foods naturally have sugar 

A wildfire can occur 
anywhere and at any time 
throughout the year, but 
the chance is higher during 
periods of drought. See 
the tips below on how to 
prepare and stay safe. 

Before wildfire season:
  ■ Get to know your local 

emergency plans, such as 
where to go and how to 
get there if you need to 
evacuate.

  ■ Put together an 
evacuation plan and a 
communication plan with 
your family.

Have you noticed changes to the Nutrition Facts label? 

in them, but sugar is often 
added for taste. Look for 
foods with low to no added 
sugar. Eating too much 
sugar can cause weight gain, 
diabetes and tooth decay. 

per day for men. 
  ■ Try to avoid foods  

with trans fats, and limit 
your intake of saturated  
fats to keep your heart 
healthy. 

Wildfires and your health 
  ■ Find out what emergency 

alerts exist in your town, 
city or county.

  ■ Build or restock your 
emergency preparedness kit. 

During wildfires:
  ■ Stay tuned to your phone 

alerts, TV or radio for 
weather updates, emergency 
instructions or evacuation 
orders.

  ■ If you see a wildfire and 
haven’t received evacuation 
orders yet, call 911. Don’t 
assume that someone else 
has already called.

  ■ If there is a wildfire in the 

particle removal. 
Members with chronic 

obstructive pulmonary 
disease (COPD), heart 
disease or other breathing 
problems, such as asthma, 
should:

  ■ Use their inhalers and 
medicines as prescribed by 
their Primary Care Provider 
(PCP).

  ■ Follow their breathing 
management plans.

  ■ Keep medications on hand. 
  ■ Call their PCP, if needed.

Sources: ready.gov/wildfires; Build a Kit, ready.gov/build-a-kit; 
American Lung Association’s annual Air Quality Report, lung.org/
our-initiatives/healthy-air/sota/city-rankings/states/california 

Tips:
  ■ The American Heart 

Association recommends 
limiting yourself to 25 grams 
of added sugar per day for 
women and 36 grams  

area, be ready to evacuate 
on short notice.

  ■ If ordered to evacuate, do 
it right away—make sure to 
tell someone where you are 
going.

If not ordered to 
evacuate: 

  ■ Look at County Health 
Department air quality 
reports. 

  ■ If the smoke becomes thick 
in your area, stay indoors.

  ■ If the smoke is moderate 
to heavy, having less outdoor 
activities can help avoid 
breathing problems. 

  ■ Use an air filter with 
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Reminder corner 
HOW DO I CHANGE MY PRIMARY 
CARE PROVIDER (PCP)? If you 
want to change your PCP, call us at 
1-800-700-3874. If you are asking for 
a provider who is listed as “taking 
established patients only” (EPO), we 
will need to get approval from the 
office first. 

When you request the change, you 
will stay with your current PCP until 
the end of the month. You will be able 
to see your new PCP on the first day of 
the following month. For example: If 
you call us to change your PCP on 
June 6, you can see your new PCP on 
July 1.
WHAT HAPPENS IF I CAN’T MAKE IT 
TO MY DOCTOR’S APPOINTMENT? 
Keeping your doctor appointments 
is an important part of staying 
healthy. But if you can’t make it to 
an appointment, call your doctor’s 
office as soon as you can. Try to call 
at least 24 hours (1 day) in advance. 
If you miss three appointments on 
short notice or without canceling, 
your doctor can decide not to see you 
as a patient any more. 
HOW DO I GET A DENTAL 
APPOINTMENT? Alliance Medi-Cal 
members can get dental services 
through a state program called 
Denti-Cal. For more information or to 
find a dentist near you, call Denti-Cal 
at 1-800-322-6384. Dental services 
are not covered by the Alliance. 
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This school year has 
now ended, but do you 
remember the weeks 

leading up to the start of the 
school year? Were you caught  
by surprise to learn that your 
child could not start school 
without certain vaccines? 
Were you stuck on your child’s 
doctor’s phone line the week  
or day before school waiting  
to get an appointment to get 
your child vaccinated? Or 
maybe your doctor ran out of 
appointment slots and your 
child had to miss the first day  
of school? 

Don’t repeat last year’s 
experience. Get a head start 
on the school year. If you are 

unsure if your child needs 
vaccines and maybe you have 
not received notice from your 
child’s school, it is best to call 
your child’s doctor to schedule 
an appointment. Through 
your child’s educational 
journey, starting as early as 
preschool, your child will need 
vaccinations. 

As of 2016, parents are 
unable to file an immunization 
exemption to enter school. 
Check with your child’s doctor 
to make sure your child has all 
the vaccines they need to stay 
healthy and start school on time! 

For more information 
and resources, please visit 
shotsforschool.org. 

Back-to-school vaccines 

your care


