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Compliments or complaints? 
Call Member Services.  

1-800-700-3874

Many members tell us about 
the great service that they 
get from the Alliance. 

These recent awards make it official. 
The Alliance won four awards from 
the California Department of Health 
Care Services. The awards are  
based on how well the 36 Medi-Cal 
health plans in the state performed 
in 2010.

Gold Award for Service. This 
award was given to our Member 
Services and Grievance staff for 
serving our members. It is based on 
work done with the Medi-Cal Office 
of the Ombudsman to help resolve 
member complaints and make sure 
members can get care.

Silver Award for Preventive 
Health. This award measures 
the number of members who got 
preventive care, such as yearly 
checkups and shots for children. 

It also includes care for chronic 
illnesses, such as diabetes and 
asthma. The Alliance had the 
second highest score in the state.

Special Acknowledgement 
Awards. Two staff members who 
received this award were Danita 
Carlson and Lynn Meier. Danita is 
Government Relations Director for 
the Alliance. She won the award for 
excellent service and support for 
her work with the Medi-Cal Office 
of the Ombudsman. Lynn is the 
Alliance’s Senior Health Educator. 
Her award was for coordinating the 
Hmong translation of the Group 
Needs Assessment Member Survey 
and sharing the translation with 
the other Medi-Cal health plans.

We’re very proud to receive these 
awards for quality and service. 
The Alliance’s goal is to make sure 
our members get the health care 
they need. We’d like to thank our 
members and providers for helping 
us reach that goal.

The Alliance wins 
more quality awards!Count 
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D o you know what to do 
when your child has an 
earache? What if your 

child has a fever? 
Evelin’s mom knows what to 

do. She won a $50 gift card for 
filling out the What To Do When 
Your Child Gets Sick quiz. The 
gift card is part of the Alliance’s 
Member Rewards program. 
Evelin’s mom read the What To 
Do When Your Child Gets Sick 
book and filled out the quiz that 
came with the book. She sent 
the quiz to the Alliance and was 
the lucky winner of the monthly 
raffle!

Evelin is 4 years old and is 
looking forward to starting 
kindergarten next year. She is 
a happy child who enjoys riding 
her bike and playing games. She 
went to the fair this year and loved 
seeing all of the animals. Evelin 

Mom wins a $50 gift card
children get their well-care 
exams and their shots from him. 
Their mom says that Mr. Lewis 
tells her to be sure to schedule 
visits in the future when needed. 
And the easy-to-read book can 
help you learn when to call your 
doctor for advice, or when to 
call 911.

Evelin’s mom was happy to 
win the gift card. She said she 
learned a lot from reading the 
What To Do When Your Child 
Gets Sick book. She learned how 
to help prevent her children 
from getting sick or injured. She 
also learned new ways to care 
for her children when they do 
get sick. And she likes that the 
book highlights some things she 

already knew. She plans to keep 
reading and using the book to help 
care for her family in the future.  
Information reported with consent.

from the Alliance’s Member Rewards program

and her 1-year-old brother both 
go to Golden Valley Health Center 
in Merced and see Jerry Lewis, 
Certified Physician Assistant. The 

Your baby is crying. You think 
she has an earache. So you take 
her to the emergency room (ER).

Did you know that you may 
have to wait longer than if you 
had called or seen your regular 
doctor?

The ER, also called the ED 
or emergency department, is for 
emergencies. Anything that is 
not an emergency will have to 

Don’t wait in the ER when it’s not an emergency
wait. A person who comes in with a 
real emergency will be seen before 
you, even if you got there first.

Go to the emergency room if you 
have any of these: » Chest pain 
» Stroke » Difficulty breathing 
» A bad burn » A deep cut or 
heavy bleeding » A broken bone.

It’s best to go to your regular 
doctor if you have any of these: 
» An earache » A sore throat 

» A backache » A small cut 
» A cold or the flu.

What to do. A true emergency 
means a life is in danger. Call 
911 or go to the hospital. If 
you’re not sure, get help right 
away or call your doctor’s office 
for advice. Ask for a number 
you can call when the office is 
closed.
Source: American College of Emergency Physicians
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N obody wants to catch 
the flu. But it can sweep 
through a family. One 

person gets sick, and before you 
know it—coughs, fevers and sore 
throats for all. And this isn’t the 
worst of it.

The flu can lead to pneumonia. 
You might have to stay in the 
hospital. Some people, such as kids 
younger than 5 and adults older 
than 50, have a high risk of serious 
problems from the flu.

Wash away cold 
and flu bugs

Here’s an easy way to help 
keep germs away: Wash your 
hands at least five times a 
day.

Germs are everywhere. 
They’re in bathrooms, 
on stair railings and on 
doorknobs. They’re at the 
store, on the bus and at 
home.

Touch things, and germs 
are on your hands. Now you 
can spread the germs to 
whatever you touch.

Luckily, most germs are 
harmless. Others, however, 
can make people sick.

Washing your 
hands is the best 
way to protect 
yourself and 
your family.

Here’s how:
  ■ Wet your 

hands under warm running 
water.

  ■ Apply soap and build a 
lather.

  ■ Scrub your palms,  
wrists and fingers for  
about 20 seconds.

  ■ Rinse well and dry.
Make it fun for the  

kids with a song. Have  
them sing two choruses of 
“Happy Birthday” as they 
scrub.

Their hands will be clean 
by the time they’re through.
Source: Centers for Disease Control and Prevention

Getting a flu shot each year 
can protect you and your family. 
Alliance members 6 months to 
18 years old must get the flu 
shot from their doctor. Call 
your doctor today to make an 
appointment.

Members 19 years and 
older can get a flu shot from 
their doctor. They can also 
get a flu shot at most Alliance 

The best way to keep from 
catching the flu is to get a flu shot 
every year. Talk to your doctor about 
getting a flu shot for everyone in 
your family. These healthy habits can 
help too: » Wash your hands often. 
Scrub with soap and warm water 
for at least 20 seconds. » Try to 
stay away from sick people. » Don’t 
touch your eyes, nose or mouth. 
» Eat healthy foods. » Get plenty of 
exercise. » Get enough sleep.
Source: Centers for Disease Control and Prevention

pharmacies. Call your pharmacy 
and ask if they offer free flu 
shots for Alliance members 19 
and older. (The Alliance cannot 
refund members who pay for a 
flu shot on their own.)

If you are not sure who your 
doctor is, or if you need help 
finding a pharmacy, please call 
the Member Services department 
at 1-800-700-3874.

Avoid 
the 
flu

The Alliance pays for flu shots

stay well
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Drug name Used to treat

Temovate cream Inflammation

Divalproex extended release tablets Seizures

Additions to our formulary

I t’s one date you don’t want to miss—your doctor 
visit.

Getting all the checkups and screenings you 
need can help you stay healthy.

It may take a while to set up a new appointment, 
so try not to miss these visits.

If you can’t make it, call your doctor’s office as soon 
as you can. This way, the office can set aside the time 
for another patient. And they can set  
up a new time 
for you.

If you miss 
three or more 
visits in one 
year, the doctor may decide not to see you again. 
Have a calendar handy and write appointments 
down as soon as you make them. That can help you 
remember when you have one scheduled.

So try to keep your visits, and try to show up on 
time. It’s an important part of staying well.

Try not to miss  
your doctor visits

Keep your appointments 
and win a $50 gift card

You know that keeping your 
doctor appointments is part of 
staying healthy. But now there’s 
another reason to make sure you 
keep your appointments. Alliance 

members who keep their doctor 
appointments will be entered into a drawing.

Each month the Alliance will pick one 
member from each county—Santa Cruz, 
Monterey and Merced—who will win a gift 
card worth $50. You are only eligible to win if 
you have not missed a doctor’s appointment in 
the last six months. So be sure to show up for 
your appointment. You could be a winner!

If you can’t make it 
to your visit, call the 
office ahead of time.

12345678 1568 1258 1225 1235

 Gift C�d

primary care
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If your kids go trick-or- 
treating on Halloween, make  
sure they are safe:

  ■ Make sure masks and clothes 
fit well so kids can see and move 
freely.

  ■ Put reflective tape on bags and 
costumes.

  ■ Have each child carry a flashlight.
  ■ Never let a child go trick-or-

treating alone.
If you are giving away  

treats, keep porches and 
walkways clear. Make sure the 
area is well-lit. Hand out safe 
nonfood treats or packets of 
raisins, trail mix, or pretzels.

It’s a good idea to give kids 

Sweet or sour, candy is one 
thing nearly all kids love. Yet 
you’ll want to be careful with 

certain kinds. Some candy made in 
Mexico or other foreign countries 
may contain lead.

Even a small amount of lead is 
unsafe for kids. Lead can hurt a 
child’s health and growing brain. 
It can affect the way kids learn. 
Problems may last a lifetime. Yet 
most kids who eat lead will not 
look or act sick.

Some of the problem candy 
is made with chili powder or 
tamarind. It may have a powdery 
mix of salt and lemon flavor. The 
lead may be in the candy. Or it may 

Have fun and be safe on Halloween
dinner before they go trick-or-
treating. If they eat a healthy dinner, 
they won’t want as much candy. 

Take all treats back home and 
inspect them with care before 
your kids eat them. Make sure 
they can’t choke on any of them. 
Check to see if the candy has been 
opened. Be sure to throw away 
any candy that might have lead 
in it. (See “Tainted Treats: Lead in 
Candy” above.)

Cut back on the amount of 
treats your kids eat. There are 
many things you can do with extra 
candy. You might want to let your 
kids help you decide. You can 
also involve them if you decide to 

Tainted treats: Lead in candy
come from the ink on the candy 
wrapper. But you can’t tell it’s 
there.

To be safe: 
  ■  Kids and pregnant women  

should not eat candy made in 
Mexico or other foreign countries.

  ■  Kids who may have eaten tainted 
candy should get a blood test for lead.

Be sure to talk with your 
provider or local health 
department if you are concerned 
about possible lead poisoning.
Sources: Centers for Disease Control and Prevention; U.S. Food and Drug Administration

Even a small amount 
of lead is unsafe.

donate the leftover candy.
  ■ Give it away as a gift. Wrap it in 

a pretty jar or box with a bow.
  ■ Freeze it and take a little out for 

birthday parties or holidays.
  ■ Send it to a soldier overseas. 

If you don’t know any, ask your 
family and friends.

  ■ Use it for art and science 
projects. Check the library or the 
Internet for safe ideas.

  ■ Donate it to a women’s shelter 
or nursing home. Call first to 
make sure it’s OK.

For more ideas for a fun and  
safe Halloween, go to the 
Centers for Disease Control and 
Prevention website at www.cdc.gov/
family/halloween.
Source: Centers for Disease Control and Prevention

safety
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I f you are covered by another 
type of health insurance in 
addition to the Alliance, it’s 

important for us to know. When 
you have more than one 
type of insurance, one 
always pays first before the 
other one is billed. The one 
that pays first is called your 
primary insurance. The other one 
is called your secondary insurance. 
If you have Medi-Cal and other 
health insurance, your other health 
insurance will be your primary 
insurance. Some examples of other 

Do you have other 
health insurance?

health insurance are Medicare or 
insurance through your job.

If you have Medi-Cal, tell your 
Medi-Cal eligibility worker about 

any other health insurance you 
have. Also tell your Medi-Cal 
worker if you used to have other 
insurance but no longer have it. If 
you don’t, it might cause a problem 
when you go to the doctor. We will 

tell the doctor to bill your other 
insurance first if Medi-Cal thinks 
you have other coverage.

It’s also important for you to 
let us know if you are ever in an 
accident or if something happens 
at work that makes you need to 
see a doctor. There are times we 
might send you a letter in the mail 
asking you to let us know if you 
have other insurance or if you were 
in an accident. This is just to make 
sure we know what services we are 
responsible for.

Be sure to let us know if 
you have insurance through 
your job or Medicare.

If you have any questions 
about your coverage, please 
call Member Services at 
1-800-700-3874, ext. 5505.
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LIVING HEALTHY is published for the members and  
com munity partners of CENTRAL CALIFORNIA ALLIANCE FOR 
HEALTH, 1600 Green Hills Road, Suite 101, Scotts Valley, CA 
95066, telephone 831-430-5500 or 1-800-700-3874, ext. 5505, 
website www.ccah-alliance.org.

Information in LIVING HEALTHY comes from a wide range of 
medical experts. If you have any concerns or questions about 
specific content that may affect your health, please contact your 
health care provider.
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