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Compliments or complaints? 
Call Member Services.  

1-800-700-3874

What do I do 
if I get a bill?

Your benefits

Follow these steps:
■■ Call the phone number on the 

bill and ask why they sent it to 
you. They might not know what 
insurance you have.

■■ If you were eligible with  
us when you got the services,  
tell the provider you were an 
Alliance member  and give  
them your Alliance ID number. 
You will find this on your  
Alliance card. 

■■ Ask the provider to bill us for 
the service(s).

If you have done this but keep 
getting a bill, call Member Services. 
Make sure you have: 

■■ Your Alliance ID number 
■■ The name and phone number of 

the provider billing you 
■■ The account number on the bill 
■■ The date of the service(s) and the 

amount of the bill 
We may not be able to help you 

if you don’t have this information. 
We also can’t help you with a bill 
that is more than one year old. 

If you have other  
health insurance

In most cases, your other health 
insurance is primary. This means 
that the provider bills the other 
insurance first before billing the 
Alliance. If you get a bill and have 
other health insurance, check to 
make sure the provider billed your 
other health insurance first.

A s an Alliance member, you 
should not have to pay for 
covered services unless you 

have a Medi-Cal Share of Cost or a 
co-payment.

But there may be times when 
you get a bill. Don’t ignore it. 



Understanding 
your prescription 
medicine benefits

What to know about 
generic medicines

Drug name Used to treat

Additions

Losartan 
(Cozaar)

High blood 
pressure

Losartan/HCTZ 
(Hyzaar)

High blood 
pressure

Deletion

Avandia Diabetes

Formulary changes

the medicine for less.

Q.Are generic 
medicines safe?

A. Yes. The U.S. Food and Drug 
Administration (FDA) checks 

their safety. The FDA also must OK 
any company that makes them.

We help pay for the prescription 
medicines you need.

But your benefits may not pay 
for every medicine. 

The list of medicines we cover 
is called a formulary. To find 
out which medicines are on the 
Alliance formulary, go to our 
website, www.ccah-alliance.org, 
and click on “Members,” then 
“Prescription Drugs” or call 
Member Services at 1-800-
700-3874.

When your provider 
prescribes a new medicine, be 
sure that it’s on our list. 

If a medicine is not on the list, 
call your provider right away.

He or she can:
■■ Give you a medicine that works 

the same and is on the list.
■■ Talk to us. We may pay for a 

medicine that’s not on the list if 
your provider says you need it.

We update the formulary 
often. We will let you know when 
the list changes (see “Formulary 
changes” at 
left).

Q.  What is a generic 
 medicine?

A.  It is a copy of a brand-
 name drug, and it costs less. 

Q. Does it work the same 
 way?

A.  Yes. A generic drug works 
 just like the brand-name drug. 

It is the same medicine.

Q. Is a generic drug made the 
 same way as the original?

A.  The generic form might have 
 different colors or flavors. But 

the important ingredients are the 
same in both forms.

Q.Why does it cost less than a 
 brand-name medicine?

A.  It costs drug companies a lot 
of money to make new drugs. 

For a few years, only that company 
can sell the drugs it made. After that, 
other companies can sell copies of 
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A lliance Medi-
Cal members:� 
Mental health 

care is a Medi-Cal 
benefit but is not 
provided through the 
Alliance. Each county in 
California is responsible 
for providing mental 
health care services to 
its residents who are on 
Medi-Cal.

If you are an Alliance 
Medi-Cal member, 
please call the numbers 
below for mental health 
services:

■■ If you live in Santa Cruz 
County, call 1-800-
952-2335.

■■ If you live in Monterey 
County, call 1-888-
258-6029.

■■ If you live in Merced 
County, call 1-888-
334-0163.

When you call, tell 
the person who answers 
that you have Medi-Cal 
and are calling for mental health 
services.

If you are already a client, 
call these numbers if you have 
questions about your care or need 
help with something related to 
your mental health care.

Alliance Healthy Families, 
Healthy Kids, Alliance Care 
IHSS and Alliance Care AIM 
members:� Mental health care is 
covered through the Alliance if you 
are an Alliance Healthy Families, 

Healthy Kids, IHSS or AIM 
member.

To get mental health services, 
call OptumHealth at 1-800-
808-5796. Tell them you are an 
Alliance member, and let them 
know which plan you have.

They will ask you questions to 
find out what type of care you 
need. Then they will give you the 
names and phone numbers of 
providers in your area, depending 
on the type of care you need. You 

will then need to call a 
provider and make an 
appointment.

Please remember to 
bring your Alliance ID 
card with you to the 
appointment. If you are a 
Healthy Families, Healthy 
Kids or IHSS member, 
you will have to pay a co-
payment at each visit.

Please see your 
Evidence of Coverage 
for more information 
about your mental health 
benefits.

All Alliance 
members:�

You do not need a 
referral from your Primary 
Care Provider (PCP) to get 
mental health services. 
But if you want your 
mental health provider 
to be able to talk to your 
PCP to coordinate the 
care you are getting, 
please let him or her know 
who your PCP is.

If you have other health 
insurance:�

If you have other health 
insurance and the Alliance, and 
the other insurance is primary, 
you will have to follow the rules 
of your primary insurance to get 
mental health services. For example, 
if you have Medicare and Medi-
Cal, Medicare is your primary 
insurance. You will need to find a 
mental health provider that accepts 
Medicare in order to get care.

Getting mental health care

mental health
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Should you  
get tested?

One of the risky things about 
chlamydia is that most people don’t 
know when they have it.

But there is a test you can take to 
find out.

If you are a woman 24 or younger 
and you have sex, ask your doctor for 
this test at least once a year.

If you are a woman older than 24, 
you may want to get tested if you:

■■ Have a new sex partner
■■ Have more than one sex partner
■■ Have sex with someone who has sex 

with other people
■■ Do not use condoms

Sources: National Women’s Health Information Center; Centers for Disease Control and Prevention; 
U.S. Preventive Services Task Force

L et’s face it. Sexually transmitted diseases are scary to think 
about. But the more you know, the better.

One such disease is chlamydia, and it’s common.
You can get it if you have any kind of sex with a partner who has it. 

Your risk goes up if you do not use condoms or if you have more than 
one sex partner.

Chlamydia can harm you if it is not treated. For example, some 
women can’t get pregnant. And some men may not be able to get a 
woman pregnant.

A woman who does become pregnant can pass chlamydia to her 
baby. Your doctor should check for this infection if you are pregnant.

Signs of disease
Most women and about half of men do not have symptoms. If 

they do, they may have: » Liquid coming from the vagina or the 
penis » Pain when they urinate.

If the infection spreads, women may have: » Pain in the lower 
back or stomach » Pain during sex » Bleeding between periods 
» Nausea and fever.

What should you do if you think you might have chlamydia? Get 
tested. Medicine can cure the infection, but these steps are key: 
» Take all of the medicine your doctor orders. » Do not have sex 
until your treatment has ended. You could spread the infection.
Sources: American Social Health Association; National Women’s Health Information Center

Face some facts 
about chlamydia

There are ways to keep from getting chlamydia.
One way is to not have sex.
Or you can choose to be in a relationship with 

someone who has been tested and does not have the disease—
and be sure neither of you has sex with anyone else.

Latex condoms can lower your risk too. You must use them the 
right way and use them each time you have sex.

It is important to talk with your partner about these things. 
And talk with your doctor if you have questions. Your doctor is 
used to talking about this and can give good advice.
Sources: National Women’s Health Information Center; Centers for Disease Control and Prevention

Protect yourself from chlamydia

sexual health
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A s you get older, it’s 
important to prevent falls.

Falls are the leading 
cause of injury deaths in older 
adults. You may be more likely to 
break a bone if you fall when you 
are older. This can lead to other 
serious health problems.

Many falls occur in the home. To 
help make your home safer:

■■ Put handrails on both sides of all 
stairs.

■■ Make sure stairs are well-lit.
■■ Secure rugs firmly to the floor, or 

remove them.
■■ Keep floors free of clutter that 

T here are many ways to stay in 
good health as you get older.

Screening for colorectal 
cancer is one of them. That’s because 
getting tested could save your  
life.

Testing can help find early signs  
of this serious disease. 
Then it can usually be 
treated.

Colorectal cancer starts 
in the colon or rectum. Without 
treatment, it can spread to other 
parts of the body.

It’s most common after age 50. 
You are also at higher risk if you:

■■ Smoke
■■ Have family members who have 

had the disease
It’s possible to have this kind of 

cancer and not know it. It doesn’t 
always have symptoms.

But if there are symptoms, they 
may include:

■■ Blood in your stool
■■ Stomachaches that don’t go away
■■ Weight loss for no reason

Once you turn 50, you should 
be tested. But you may need to get 
tested before then. For example, 
you may need to get tested if 
someone in your family has had 
the disease.

There are different kinds of 
screening tests. Some, like stool 
tests, you can do at home. Others 

you might trip over.
■■ Mount grab bars near toilets. 

Also put them inside and outside 
your bathtub or shower.

■■ Use a nonskid bath mat in the 
shower or tub.

■■ Keep cords and wires near walls 
and away from walking paths.

■■ Use night-lights in the 
bedroom and bathroom.

■■ Avoid standing on chairs 
or tables to reach things that 
are up high. Use a sturdy step 
stool with a handrail and 
wide steps.

■■  Keep emergency numbers 
near each telephone.

You can also lower your 
risk of falling by keeping 

yourself in good health. Some tips:
■■ Try to be active when you can.
■■ Have your eyes and hearing 

checked regularly.
■■ If you take drugs that make 

you sleepy or dizzy, talk to your 
provider.
Source: National Institute on Aging

Colorectal cancer

Screening saves lives

Home safe home

Ask your doctor when you 
should be tested.

must be done at a clinic or 
hospital. For those tests, a doctor 
looks inside your colon.

Some tests are done every one  
to two years. Others are done every 
5 to 10 years.
Source: Centers for Disease Control and Prevention

long life
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allowed by law, you must say it is 
OK before we can give it to them. 

We often review the way we keep 
your information safe. And we’ll 
continue to do so. We want you to 
have good care and peace of mind.

If you would like more 
information about our privacy 
practices, please see the Notice 
of Privacy Practices at the back 
of your Member Handbook/
Evidence of Coverage.

Protecting your privacy
Details about your health care 

are personal, and you deserve to 
have them kept that way.

That’s why we do all we can 
to protect your privacy. We 
make sure your personal health 
information is kept safe. 

We may disclose your 
information for the purposes of 
treatment, payment and health care 

operations without having to ask 
your permission. An example of this 
would be to tell a provider if you 
were eligible as an Alliance member 
so that he or she could treat you. 

There are other situations 
in which we may also disclose 
information without your 
permission. These are determined 
by law. 

If other people ask us for your 
information, outside of what is 

Y ou don’t need special 
medical training to prevent 
mistakes in your health care. 

All you have to do is speak up.

At the doctor’s office
■■ Let your doctor know about 

everything you take. This includes 
medicines, vitamins and herbs.

■■ Tell your doctor if a medicine  
has caused problems for you in the 
past.

■■ Ask why you need a test or a 
medicine.

Speak up for health
What you can do  
to help prevent 
medical mistakes

■■ Ask how you can learn more about 
your condition.

At the pharmacy
■■ Be sure you’re given the right 

medication.
■■ Ask when and how to take the 

medication.
■■ Let the pharmacist know about 

everything else you take.

At the lab
■■ Before a test, ask what you need to 

do to prepare for it.
■■ Ask who will tell you the results.

At the hospital
■■ Ask who is in charge of your care.
■■ Be sure people wash their hands 

before touching you. 
■■ Ask for written instructions about 

the care you should get after you’re 
out of the hospital.
Sources: American Academy of Family Physicians; U.S. Agency for Healthcare  
Research and Quality
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